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AxonIQ B.V., a Dutch corporation having its registered office at Lange Viestraat 2b, 3511 BK Utrecht, The Netherlands 

(“AXONIQ” ) is willing to grant you as the company or the legal entity that will use  this trial license  (“LICENSEE”) the 

right to access and use its software AxonIQ Server Enterprise Edition  (the “Software ”) if You agree to these End User 

Trial License Terms & Conditions (“Agreement”) . If You wish to use the Software  on behalf or for the benefit of your 

employer, by accepting this License You do so on Your own behalf as well as that of Your employer, and You warrant 

and represent that You have authority to do so. You acknowledge that You have read this Agreement, understand 

it, and agree to be bound by it. If You do not agree to any of the terms below, AXONIQ is unwilling to license the 

Software to You, You are not authorized to download or use it for any purpose.

1. Definitions 

1.1 “Affiliate” means, with respect to a party, any entity that controls, is controlled by, or which is under common 

control with, such party, where “control” means ownership of at least 50% of the outstanding voting shares of 

the entity.

1.2 “Agreement” means these end user trial license terms and conditions together with the Annexes, if any.

1.3 “AXONIQ” means AxonIQ B.V. and its Affiliates.

1.4 “Capacity” means a specific licensed size criteria as mutually agreed in writing by AXONIQ and LICENSEE and 

may include, among other measurements, events-per-second per cluster counts, running application counts.

1.5 “Documentation” means the user guides and manuals for the installation and use of the Software, provided in 

electronic form.

1.6 “Free Licenses” means licenses which are offered on a free of charge basis, such as a trial license, a proof of 

concept version of a license or a beta license.

1.7 “License Key” means a component of the Software that enables one or more components of the Software (for 

example, authorization keys) to operate within the Capacity. Certain components of the Software may be 

licensed hereunder without a License Key.

1.8 “LICENSEE” means the legal entity as indicated expressly to AXONIQ in writing that rightfully acquires the 

Software, License Key or Free Licenses from AXONIQ.

1.9 “Replaced License” means a License Key that has been replaced or superseded by another License Key for the 



purpose of direct substitution. 

1.10 “Software” means the computer software programs in object code (machine-readable) form only for which 

LICENSEE is granted a license hereunder, the Documentation therefore and Updates thereto. 

1.11 “Software Schedule” means the specific information regarding the licensed Software, Capacity, name of 

LICENSEE, term and system applications for which the Software is licensed for use, mutually agreed in writing 

by AXONIQ and LICENSEE.

1.12 “Node” is an instance of the AxonServer process that is connected to other Nodes to form a Cluster and 

is classified as either “Production,” “Pre-Production” or “Development.” - “Production” means use for any 

purpose other than the purposes specified below for Pre-Production and Development. An instance running 

in standby mode also classifies as a Production Node. “Pre-Production” means use solely for QA, staging, 

end-user testing or other non-development pre-production purposes. “Development” means use solely by 

developers testing code or use solely in a sandbox environment that is not accessed or in any way used by 

users of the production system. Development usage of Axon Server and Axon Data protection is part of all 

AXONIQ subscriptions without any additional cost. Free Licenses are permitted to be used for Development 

only.

2. Software License

2.1 Grant of License and Limitations. 

2.1.1 Subscription. Subject to the terms and conditions of this Agreement, AXONIQ grants LICENSEE 

during the applicable term and for the restricted scope of this Agreement a personal, non-

transferable, non-exclusive, limited license to use the Software.

2.1.2 Capacity. The Capacity limit for the Software under this Agreement, may be enforced by the 

Software itself where appropriate. In this case, the Software may deny further requests that would 

exceed the Capacity and will in that case issue an appropriate error message as logging. Some 

agreed Capacity limits may not be enforced by the Software at all. Regardless of any enforcement 

mechanism, the LICENSEE is responsible for operating the software within the Capacity limits.

2.1.3 Scope. The license is restricted to the organisation of LICENSEE and includes use for its Affiliates. 

In case of divestment of any Affiliate the license automatically ends.

2.1.4 License Key. AXONIQ will deliver to LICENSEE a License Key that enables LICENSEE to use the 

applicable Software in accordance with the rights granted in this section 2 of this Agreement. The 

Software is deemed to have been delivered to LICENSEE upon provision of such License Key and the 

Software is deemed accepted by LICENSEE upon delivery.

2.1.5 Open source software. The Software may contain or be provided with open source software, 

as identified in the Documentation. Notwithstanding anything to the contrary herein, use of the 

open source software shall be subject to the license terms and conditions applicable to such open 

source software. AXONIQ makes no warranties, express or implied with respect to any open source 

software. To the extent the terms of open source licenses applicable to such open source software 



prohibit any of the restrictions in this Agreement, such restrictions will not apply to such open source 

software.  

 

The Software Documentation includes an overview including references to the licenses applicable to 

the Open-Source Components. 

 

To the extent the terms of the licenses applicable to open source software require AXONIQ to make 

an offer to provide source code in connection with the open source software, such offer is hereby 

made, and LICENSEE may exercise it by contacting support@axoniq.io.

2.2 License Restrictions. 

2.2.1 Copy Restrictions. Copyright laws and international treaties protect the Software, including the 

Documentation. Unauthorized copying of the Software, the Documentation or any part thereof, 

is expressly prohibited. Subject to these restrictions, LICENSEE may make a reasonable number 

of copies of the Software and Documentation to the extent necessary for the authorized use by 

LICENSEE of the Software. All titles, trademarks, and copyright and restricted rights notices will be 

reproduced in such copies.

2.2.2 Use Restrictions. This Agreement only gives LICENSEE some rights to use the Software and 

AXONIQ reserves all other rights. LICENSEE does not acquire any rights, express or implied, 

other than those expressly granted in this Agreement. Unless applicable law gives LICENSEE more 

rights despite this limitation, LICENSEE may use the Software only as expressly permitted in this 

Agreement. In doing so, LICENSEE agrees that it will comply with any technical limitations in the 

Software that only allow LICENSEE to use the Software in certain ways. LICENSEE agrees that it will 

not, nor will LICENSEE permit others to: 

(i) reverse engineer, decompile, disassemble, modify, adapt or translate the Software or any 

component thereof (including Documentation), or create derivative works based on the Software 

(including Documentation), except and only to the extent that applicable law expressly permits, 

despite this limitation or except and only to the extent that AXONIQ gives it prior written 

consent;

(ii) remove, obliterate, destroy, minimize, block or modify any logos, trademarks, copyright, digital 

watermarks, or other notices of AXONIQ or its licensors that are included in the Software;

(iii) work around any technical limitations in the Software or hack the license enforcement 

mechanism and /or circumvent the limitations on use of the Software that are imposed or 

preserved by any License Key;

(iv) make more copies of the Software than as allowed in this Agreement or allowed by applicable 

law, despite this limitation;

(v) publish the Software, including any application programming interfaces included in the 

Software, for others to copy; or,



(vi) transfer, sublicense, rent, lease, sell, lend or assign the Software or any part thereof, or any 

rights or duties under this Agreement, to any other person or entity without the prior written 

consent of AXONIQ and such consent may be withheld in the sole discretion of AXONIQ. 

2.2.3 High-Risk Use. Unless AXONIQ gives its prior written consent and is consulted regarding the 

specific deployment, system set-up and Software support plan, LICENSEE has no right to use (and 

must not use) the Software in any application or situation where the failure of the Software could 

lead to death or serious bodily injury of any person, or to severe physical or environmental damage 

(“High Risk Use”). High Risk Use does not include utilization of the Software for administrative 

purposes, to store configuration data, engineering and/or configuration tools, or other applications, 

the failure of which would not result in death, personal injury, or severe physical or environmental 

damage. LICENSEE agrees to indemnify and hold harmless AXONIQ from any third-party claim 

arising out of LICENSEE’s use of the Software in connection with any High-Risk Use.

2.2.4 Replaced License Key Restrictions. License Keys may be replaced for various purposes. A Replaced 

License Key must be removed from any device and its original license file must be destroyed or 

archived and clearly marked as “Inactivated” so that it cannot be used. The act of replacement 

includes but is not limited to: 

(i) Upgrades – when an earlier or lower numbered version license is replaced by a newer or higher 

numbered version license;

(ii) Functional Upgrades – when a license with certain Capacity and functionality is replaced by a 

license with greater Capacity or different functionality;

(iii) Lost/Stolen/Failed Keys – when a License Key is lost, stolen, or fails and a replacement License 

Key is provided. If a lost/stolen License Key is found/recovered, it must be destroyed; or, 

(iv) Keyed License to Keyless License.

2.3 Free Licenses are provided “AS IS” with no warranty of any kind, to the extent permitted by law, and AXONIQ 

is under no obligation to provide any Support Services or maintenance. LICENSEE assumes all risks and all 

costs associated with the use of such Free Licenses. LICENSEE’s sole remedy with respect to Free Licenses is 

termination of the use of the Free Licenses. Any obligations of AXONIQ to indemnify, defend or hold harmless 

under this License do not apply to Free Licenses.

2.4 AXONIQ retains all title, copyright and other proprietary rights in, and ownership of, the Software regardless 

of the media upon which the original or any copy may be recorded or fixed. The Software is licensed, not sold. 

3. Verification/Audit

At AXONIQ’s written request, not more frequently than annually, LICENSEE will furnish AXONIQ with a signed 

certification verifying that the Software is being used in accordance with the provisions of this Agreement. AXONIQ 

may audit LICENSEE’s use of the Software. Any such audit will be conducted during regular business hours at 

LICENSEE’s facilities and will not unreasonably interfere with LICENSEE’s business activities. If an audit reveals that 



LICENSEE is using Software contrary to the terms and conditions of this Agreement then LICENSEE will be invoiced 

for additional license fees consistent with LICENSEE’s actual use of the Software in accordance with AXONIQ’s 

then current price list for the Software, which amount will be immediately due and payable. This assessment of 

additional fees will be without prejudice to any other remedies AXONIQ may have for breach of this Agreement, 

including without limitation, termination under Section 5 (“Term and Termination”).

4. Liability Limitations

4.1 NOTWITHSTANDING ANY PROVISION OF THIS AGREEMENT TO THE CONTRARY, IN NO EVENT 

WILL AXONIQ, NOR ANYONE ELSE WHO HAS BEEN INVOLVED IN THE CREATION, PRODUCTION 

OR DELIVERY OF THE SOFTWARE, INCLUDING AXONIQ LICENSORS, BE LIABLE FOR ANY INDIRECT, 

INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOSS OF 

PROFITS, BUSINESS, GOODWILL, REVENUE, DATA OR USE, INCURRED BY LICENSEE OR ANY THIRD 

PARTY, WHETHER IN AN ACTION IN CONTRACT OR TORT, EVEN IF AXONIQ HAS BEEN ADVISED OF 

THE POSSIBILITY OF SUCH DAMAGES.

4.2 NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, AXONIQ’S LIABILITY 

FOR DAMAGES AND EXPENSES HEREUNDER OR RELATING HERETO (WHETHER IN AN ACTION 

IN CONTRACT, TORT OR OTHERWISE OR WHETHER RELATED TO PARTICULAR SOFTWARE OR 

SOFTWARE SUPPORT SERVICES) WILL IN NO EVENT EXCEED THE AMOUNT OF ONE HUNDRED 

EURO. LICENSEE ACKNOWLEDGES THAT AXONIQ’S PRICING REFLECTS THE ALLOCATION OF RISKS, 

OWNERSHIP OF INTELLECTUAL PROPERTY RIGHTS AND THE LIMITATION OF LIABILITY HEREUNDER.

4.3 THE LIMITATIONS SET OUT IN THIS SECTION DO NOT APPLY IN CASE THE DAMAGE IS CAUSED BY THE 

WILLFUL INTENT OF GROSS NEGLIGENCE ON THE PART OF THE MANAGEMENT OF AXONIQ.

5. Term and Termination

5.1 Term. This Agreement shall commence on the date your trial license to the Software was confirmed by 

AxonIQ for the duration specified with the confirmation. At the end of the initial term the Agreement will 

automatically terminate without further notice being required. The Agreement will not automatically renew. 

Any renewal is subject to an explicit agreement by the parties to this effect.

5.2 Termination. AXONIQ and LICENSEE shall each have the right to terminate the Agreement immediately 

upon written notice in the event the other party materially breaches the Agreement and such breach is not 

cured within seven days after written notice of such breach. Either party may also terminate the Agreement 

immediately if the other party (a) terminates or suspends its business; (b) becomes subject to any bankruptcy 

or insolvency proceeding; (c) becomes insolvent or subject to direct control by a trustee, receiver or similar 

authority, or (d) has been wound up or liquidated.

5.3 Effect of Termination. Upon termination of this Agreement or the license granted hereunder, LICENSEE will 

cease using the Software and Confidential Information, will delete the Software, including the License Keys, 

from its computers and will either return to AXONIQ or destroy the Software, including the License Keys, 



Documentation, and all copies thereof. If LICENSEE elects to destroy the Software then LICENSEE will certify 

in writing within thirty (30) days after termination to AXONIQ the destruction of the Software.

6. Export Restrictions

LICENSEE agrees to comply fully with all applicable international and national export laws and regulations, including 

the U.S Export Administration Regulations and the Office of Foreign Asset Control Regulations, as well as end-use 

and destination restrictions issued by the U.S and foreign governments to assure that neither the Software nor any 

direct product thereof are (i) exported, directly or indirectly, in violation of export laws; or (ii) are intended to be 

used for any purposes prohibited by the export laws.

7. Governing Law and Dispute Resolution

This Agreement will be governed by and construed in accordance with the laws of the Netherlands, excluding the 

U.N. Convention on Contracts for the International Sale of Goods. All disputes, claims or controversies arising out of 

or relating to this Agreement that are not resolved by the parties’ good faith attempt to negotiate a resolution will 

be submitted to the exclusive jurisdiction of the courts in Amsterdam, the Netherlands.


